
DalCard Digital ID QUICK START GUIDE

1Download
Download the 
TouchNet 360u app 
in the Apple App 
Store or on Google 
Play (Android)

2Setup
Open the TouchNet 360u 
app. Search for Dalhousie 
University in the search 
box and choose the 
“Dalhousie University” 
option. Select “Continue” 
on the next screen.

Log in using your NetID 
and password. Make 
sure “Accound Type: 
NetID” is selected. 
Tip: Do not include 
@dal.ca after your NetID

Review the Privacy 
Statement and select 
“Agree”

To view your Digital 
Campus ID, select 
your photo at the 
bottom of the screen.

View other versions of your 
ID and other scan codes by 
swiping left. This includes 
a copy of your DalCard.

To see your DalCard 
account balances, select 
the “Wallet” icon at the 
bottom of the screen.

3Navigating the app
The main page of the 
app features several 
shortcuts to other 
services.

To view other options, 
including notifications and 
transaction history, select 
the dots at the top right.

NOTE: 
If you wish to 
use the app on 
a different 
device, you 
must first 
“Remove 
Device” on 
your current 
one. 

Swipe left to start 
the app.

The app will display 
your Digital Campus 
ID. Select “Continue”


