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PURPOSE
The purpose of this protocol is to:

• Define sexual assault and related terms;

• Clarify institutional accountabilities and initial points of contact for 
campus prevention and response in relation to sexual assault; 

• Outline the institutional approach, response mechanisms and options 
available for students, employees and affiliated visitors who wish to 
disclose or make a complaint about an experience of sexual assault or 
who have witnessed or received a disclosure of sexual assault; and

• List campus and community supports available.

DEFINITIONS
Sexualized Violence means an act of violence and/or aggression 
characterized by an attempt to threaten, intimidate, coerce or engage 
in any unwanted behaviour of a sexual nature. The continuum of sexual 
violence includes, but is not limited to, creating and/or sharing sexualized 
images non-consensually, sexual harassment, stalking or voyeurism, and 
sexual assault, for example.

Sexual Harassment means: (a) vexatious sexual conduct or a course of 
comment that is known or ought reasonably to be known as unwelcome; 
(b) a sexual solicitation or advance made to an individual by another 
individual where the other individual is in a position to confer a benefit on, 
or deny a benefit to, the individual to whom the solicitation or advance is 
made, where the individual who makes the solicitation or advance knows 
or ought reasonably to know that it is unwelcome; or (c) a reprisal or 
threat of reprisal against an individual for rejecting a sexual solicitation or 
advance. 

Sexual Assault means: (a) any form of sexual activity, including kissing, 
fondling, touching, intercourse or other forms of sexual penetration, that 
is forced onto the complainant without their consent; or (b) any attempts 
or threatens, by an act or a gesture, to force sexual activity onto the 
complainant, if the respondent had or caused the complainant to believe 
the respondent had present ability to act on the threat. 
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Consent means the active, direct, affirmative and voluntary agreement 
to engage in the sexual activity in question, where there is unimpaired 
capacity to make a clear and conscious choice free from coercion or 
pressure imposed by the use of threats and/or intimidation to force 
another to engage in sexual activity.

Trauma-Informed refers to an approach that takes into consideration 
the profound and complex physical, psychological, and social 
(biopsychosocial) impacts of sexual violence.

Intersectional refers to an approach that acknowledges the integrative 
nature of social identities and social oppressions, including various forms 
of violence. An intersectional approach to sexual violence considers 
that fact the impact of sexual violence can overlap and interact with 
experiences of sexism, homophobia, transphobia, racism, classism and 
ableism . 

Survivor-Centric refers to an approach that, wherever possible, seeks 
to empower the individual who has experienced the sexual violence by 
placing their needs at the centre of decision-making related support and 
response.

Disclosure refers to the act of telling a member of the university 
community, including a university official, of an experience of sexual 
violence, separate from any choice to pursue a university complaint or 
criminal reporting options.

PREVENTION AND RESPONSE
ACCOUNTABILITIES

Human Rights & Equity Services (HRES) is the unit responsible for leading 
strategic initiatives related to campus sexual violence prevention and 
response. 

HRES staff are equipped to provide consultation and advice on, as well 
as to develop awareness, education and training programs for campus 
sexual violence prevention. 

HRES is accountable for the development and distribution of this Sexual 
Assault Response Protocol.
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The Advisor (sexual violence) within Human Rights & Equity Services is 
available as the first point of contact for any member of the university 
community seeking consultation and advising regarding incidents of 
campus sexual violence. This Advisor is responsible for engaging relevant 
university policies and procedures in response to complaints of sexual 
violence. 

Call (902.494.6672) or drop in (Henry Hicks Building, Room 2) to make an 
appointment with the Advisor (sexual violence) Mon-Fri 8:30 am –  
4:30 pm. The Advisor can arrange for a meeting on the Truro campus.

Campus community members who receive a disclosure of sexual assault 
are encouraged to immediately contact the Advisor (sexual violence) for 
guidance on how to appropriately provide support and referral.

UNIVERSITY APPROACH 

Human Rights & Equity Services will strive to balance commitments to 
its core values and principles by providing sexual assault response and 
support that is: 

• Confidential, within the limits defined below;

• Respectful of the dignity and privacy of individuals;

• Non-judgemental, empathic and compassionate;

• Trauma-informed;

• Timely and accessible to a diversity of individuals;

• Culturally relevant and intersectional;

• Survivor-centred, wherever possible;

• Respectful of the rights of all parties; and 

• Adherent to principles of due process and procedural fairness.
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DISCLOSURES AND REPORTING OPTIONS
DISCLOSURE 

Sexual assault is a traumatic experience, which impacts, to different 
extents, the physical, psychological, social and spiritual health and 
wellbeing of the individual.  

An individual who has experienced, has witnessed, knows of someone 
who has experienced sexual assault, or who receives a disclosure of sexual 
assault, will be provided with information should they choose to disclose 
to someone at the university, to seek out advice and support, and/or to 
explore complaint and reporting options available to pursue at the time of 
disclosure or at some time in the future. Wherever possible, the individual 
who has experienced sexual assault will self-determine what processes 
and actions they will pursue.

While there are many supports on campus and in the community, 
which individuals may choose to access at any time, the Advisor (sexual 
violence) in Human Rights & Equity Services is the university’s primary 
point of contact for consultation, support and advising in relation to 
disclosures, complaints or reports of incidents of sexual assault made 
Monday – Friday from 8:30 am – 4:30 pm (902.494.6672; dalrespect@ 
dal.ca).  

After hours, individuals may contact Security Services (24 hours/day; 
902.494.4109 Halifax campus or 902.893.4190 Truro campus).

ADVISOR (SEXUAL VIOLENCE)

The Advisor provides confidential support, advising, case management 
and referral for individuals who wish to:

• disclose an incident of sexual assault and seek advice, explore 
options and resources available, arrange for safety planning or 
medical attention, or assist in requesting workplace or academic 
accommodations according to existing accommodation policies1;

1 Accommodation policies:
 • Student Accommodation Policy 

 dal.ca/content/dam/dalhousie/pdf/dept/university_secretariat/policy-repository/ 
 StudentAccomPolicy_Nov252014.pdf

 • Employee Accommodation Policy 
 dal.ca/content/dam/dalhousie/pdf/dept/university_secretariat/policy-repository 
 AccomodationPolicy.pdf 
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• make a complaint to Human Rights & Equity Services under relevant 
university policies2; and/or

• make a report to the Police.

The Advisor also provides consultation and support to managers and 
supervisors when they receive a complaint of sexual harassment or 
assault. Managers and supervisors are expected to provide advice and 
support in conjunction with Human Resources consistent with the 
university’s obligations under applicable policies, Collective Agreements 
and Employee Handbooks. The Advisor (sexual violence) will explain the 
complaint process to the complainant and can act as a process advocate 
for them. The Ombudsperson is available to explain the complaint process 
to the respondent and can act as a process advocate for them.

CONFIDENTIALITY AND SAFETY
CONFIDENTIALITY AND ITS LIMITS

Confidentiality refers to the obligation not to disclose personal 
information, without the explicit consent of the individual. Disclosures 
and complaints of sexual assault will be kept confidential, within the 
limitations described below. 

Confidentiality is limited in circumstances where a serious safety risk 
exists and/or the University has a legal obligation that requires it to act. 
The following are circumstances where the University must act in order to 
take necessary actions to protect individuals and community members:

• The individual disclosing and/or the alleged  is assessed by 
appropriate university personnel to be at risk of harming themselves 
and/or another person; 

• There are reasonable grounds to believe that others in the Dalhousie 
community may be at risk of harm based on information that an 
individual has provided; 

2 Relevant university policies and agreements:
 • Sexual Harassment Policy 

 dal.ca/content/dam/dalhousie/pdf/university_secretariat/policy-repository 
 SexualHarassmentPolicy.pdf; 

 • Code of Student Conduct  
 dal.ca/content/dam/dalhousie/pdf/university_secretariat/policy-repository 
 CodeofStudentConduct.pdf 

 • Collective agreements and other approved employee agreement  
 dal.ca/dept/hr/labour-relations.html 



GET MEDICAL ATTENTION
(WITHIN 5 DAYS OF THE ASSAULT)
Preserve physical evidence, treat any  
physical injuries and test for sexually  

transmitted infections (STIs) or pregnancy.  
A support person is welcome to accompany you.

Halifax  
Avalon Sexual Assault 

Nurse Examiner (SANE) 24/7 – 902.425.0122 

Truro 
Student Health Services – 902.893.6369

Colchester East Hants 
Health Authority – 902.893.5554

IMMEDIATELY AFTER THE ASSAULT
GO TO A SAFE PLACE

Dalhousie Security Service 24/7
For safety planning

902.494.4109 (Halifax)
902.893.4190 (Truro)

OR Emergency Services 911

GET SUPPORT AND 
EXPLORE REPORTING 

OPTIONS
Advisor (sexual violence) 902.494.6672

Human Rights & Equity Services
for consultation, support,  

advising about options, liaision, arranging 
accommodations,  

safety planning, case  
management,  

referral 

SEXUAL ASSAULT SUPPORT AND   RESPONSE – YOU HAVE OPTIONS

SEEK OUT ONGOING SUPPORT
Halifax 

Student Counselling and 
Psychology Services – 902.494.2081

Avalon Sexual Assault Centre – 902.422.4240
Truro

Student Health Services – 902.893.6369
Colchester Sexual Assault Centre – 902.897.4366



GET SUPPORT AND 
EXPLORE REPORTING 

OPTIONS
Advisor (sexual violence) 902.494.6672

Human Rights & Equity Services
for consultation, support,  

advising about options, liaision, arranging 
accommodations,  

safety planning, case  
management,  

referral 

REPORTING OPTIONS

UNIVERSITY 
COMPLAINT OPTION

Intent to make a non-criminal  
complaint through the University
Policies (can be initiated whether 
or not a criminal report is made).

Advisor 
(sexual violence)

902.494.6672

OR 
Human Resources 

(Employees)

CRIMINAL 
REPORTING OPTION

INTENT TO LAY A 
CHARGE THROUGH 

THE CRIMINAL CODE
EMERGENCY

Police, Fire, Ambulance – 911

NON-EMERGENCY

Regional Police Department 
Halifax 902.490.5020 
Truro 902.895.5351 

RCMP (Truro) 1.800.803.7267

SEXUAL ASSAULT SUPPORT AND   RESPONSE – YOU HAVE OPTIONS
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CONFIDENTIALITY AND ITS LIMITS (CONT’D)

• There is a legal obligation to disclose and/or the individual is a child, 
16 years of age or younger, requiring reporting by law; and/or

• There is a legal obligation to disclose the abuse of an elder or 
vulnerable person.

When an individual requests action in the form of a complaint and the 
complaint process is initiated, the respondent will have a right to receive 
information about the nature and source of the complaint, as well as to 
respond to the complaint. All parties to the complaint are required to 
maintain confidentiality. 

SEXUAL ASSAULT RESPONSE TEAM

Where there is a disclosure or complaint of sexual assault and the 
circumstances may pose a threat to the safety and well-being of the 
individuals involved or the broader community, the appropriate senior 
administrator will convene a Sexual Assault Response Team, at their 
discretion. 

For student respondents, the Vice-Provost, Student Affairs will  
convene and chair the Response Team.

For employee respondents, the Assistant Vice-President,  
Human Resources will convene and chair the Response Team. 

The Response Team will include:

• Advisor (sexual violence), Human Rights & Equity Services;

• Director, Security Services and/or Assistant Director,  
Security Services;  

• Director, Counselling & Psychological Services;

• General Legal Counsel;

• Vice-Provost, Student Affairs or designate where students are 
involved;

• Assistant Vice-President, Human Resources or designate where 
employees are involved; and

• Other administrators, faculty or staff as required depending on the 
circumstances.
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WHAT TO DO AFTER SEXUAL ASSAULT
Immediately after the experience…GO TO A SAFE PLACE

STUDENTS

• If you are a student living in Residences, call Security Services 
(902.494.4109 Halifax; 902.893.4190 Truro) or contact your Residence 
Assistant or call the front desk of your Residence and ask for the on-
call Residence Life Manager. 

• If you are a student NOT living in Residences, call Security Services 
(902.494.4109 Halifax; 902.893.4190 Truro), call 911 for emergency 
services, or go to a trusted friend or family members’ house, or shelter 
if you feel physically and/or emotionally unsafe. 

EMPLOYEES

• If you are an employee, call Security Services (902.494.4109 Halifax; 
902.893.4190 Truro), call 911 for emergency services, or go to a trusted 
friend or family members’ house, or shelter if you feel physically and/
or emotionally unsafe.

• Employees may wish to contact their direct supervisor/manager or 
Human Resources.

COMMUNITY MEMBERS

• If you are a community member, call Security Services (902.494.4109 
Halifax; 902.893.4190 Truro), call 911 for emergency

Within five days of the experience…GET MEDICAL ATTENTION
• HALIFAX: Go to or call the emergency department of the QEII Health 

Science Centre, the Dartmouth General Hospital, or the IWK Health 
Centre. The hospitals are open 24 hours a day, 7 days a week. 
Ask for the Sexual Assault Nurse Examiner (SANE) or call the  
nurse at 902.425.0122.

• TRURO: Go to or call the Colchester East Hants Health Authority at 
902.893.5554.
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When your safety and health are attended to…GET SUPPORT; 
EXPLORE REPORTING OPTIONS
• Make an appointment with the Advisor (sexual violence) 902.494.6672 

Human Rights & Equity Services, Henry Hicks/Academic 
Administrative Building, Room 2 
Mon-Fri 8:30 am – 4:30 pm 
dalrespect@dal.ca; http://www.dal.ca/dept/dalrespect/contact_
us.html  
The Advisor can provide information on university complaint and 
criminal reporting options. 

• Individuals may contact Dal Security (902.494.4109 Halifax; 
902.893.4190 Truro) to get help navigating the criminal process.  
Dal Security will not identify the individual to the police without 
their consent, except in cases where there is a legal obligation to 
disclose. With consent, Dal Security will: help develop personalized 
safety plans; assist individuals with reporting to police, if requested, 
by facilitating a meeting and providing a safe and discrete space on 
campus; and act as a liaison with the police and inform the individual 
of progress in the criminal case, unless reporting restrictions (sealing 
orders, or other restrictions) have been imposed. 

• Individuals may contact the Police directly (902.490.5020 Halifax; 
902.895.5351 Truro; 902.893.6820 or 1-800-803-7267 RCMP Bible Hill 
detachment) 

• Employees may wish to contact their direct supervisor/manager or 
Human Resources

SEEK OUT ONGOING SUPPORT

• Individuals may directly contact resources from the list of Campus 
and Community Resources and Support Services (below) at any time. 
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ACCOMMODATION AND SUPPORT
ACADEMIC AND/OR WORK-RELATED ACCOMMODATIONS  

Individuals requesting personal, social, academic and/or work-related 
accommodations will be supported by the Advisor (sexual violence), who 
will assist the individuals in requesting the accommodations on behalf 
of the individuals in a manner that is consistent with relevant university 
policies and procedures for requesting and granting accommodations, 
while maintaining the rights of individuals to privacy, confidentiality and 
dignified treatment.  

CAMPUS AND COMMUNITY RESOURCES AND SUPPORT SERVICES

Crisis and Support Lines for students, faculty and staff: 
• Fredericton Sexual Assault Centre (24/7) – 508.454.0437 for  

St. John, NB campus community members

• Mental Health Mobile Crisis Team (24/7) – 902.429.8167; 
1.888.429.8167

Counselling Services for students, faculty and staff: 
• Avalon Sexual Assault Centre, Halifax – 902.422.4240

• Colchester Sexual Assault Centre – 902.897.4366

Support Services for students, faculty and staff: 
• South House Sexual and Gender Resource  Centre,  

Halifax – 902.494.2432

Counselling Services for faculty and staff: 
• Employee & Family Assistance Program (for confidential counselling 

support) – 1.866.833.7690 or www.workhealthlife.com/ 

• Additional supports may be available through Human Resources and 
Disability Administration – 902.494.6232  

COUNSELLING AND MENTAL HEALTH FOR STUDENTS 

• Counselling & Psychological Services – 902.494.2081  
*request urgent appointment for same day service 
2nd Flr, LeMarchant Street; Mon-Fri 9:00 am – 4:30 pm;  
Tues/Wed until 8:30 pm; Sat 10:00 am – 3:00 pm



12

• Student Health Services (Physicians & Social Worker) – 902.494.2171 
2nd Flr, LeMarchant Street 
(Sep 1 – Apr 30): Mon-Thurs 8:00 am – 8:00 pm;  
Fri 8:00 am – 7:00 pm;  
Sat & Sun 11:00 am – 6:00 pm 
(May 1 – Aug 31): Mon-Fri 8:00 am – 6:00 pm;  
Sat 11:00 am – 3:00 pm; Sun closed

• Student Health Services (Truro Campus)  – 902.893.6369 
Dairy Building, Mon-Fri 8:30 am – 4:30 pm

SUPPORT AND ADVOCACY SERVICES FOR STUDENTS: 

• Dalhousie Student Advocacy Services, dsas@dal.ca  
3rd Floor, Student Union Building 
Mon-Fri 9:00 am – 4:00 pm 

• Ombudsperson  ombuds@dal.ca  
4th Floor, Room 409, Student Union Building  
Mon-Fri 8:30 am – 4:30 pm

• Aboriginal Student Advisor – 902.494.8863 
Aboriginal Student Centre, Student Union Building 
Mon-Fri 8:30 am – 4:30 pm

• Black Student Advisor – 902.494.2210 
Black Student Advising Centre, 1321 Edwards Street  
Mon-Fri 8:30 am – 4:30 pm

• International Student Advisors – 902.494.1566 
International Centre, LeMarchant Street, Suite 1200;  
Mon-Fri 8:30 am – 4:30 pm
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7 Copies of this document are available at: dal.ca/dalrespect.  

Please contact Human Rights & Equity Services 
if you require this information in an alternate format.

Human Rights & Equity Services
Room 2, Ground Level, Henry Hicks Administration Building
Dalhousie University, Halifax, Nova Scotia, Canada B3H 4H6
Tel: 902.494.6672  |  Fax: 902.425.1207  |  E-mail: dalrespect@dal.ca
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